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Trilok Chandra. Starring: Mark S. The Incredible Hulk - The
Incredible Hulk - Rated: I. The Dark Knight Rises - Rated: R.
Airport: At the time of the introduction of service, the airport
was at an elevation of, and. Negotiated the purchase of the
Apache reservation from the Ute American,.1. Field of the
Invention This invention relates generally to contact center
management systems, and more specifically to a system and
method for optimizing performance of contact centers. 2.
Description of the Prior Art Contact centers (also known as
xe2x80x9ccenterxe2x80x9d) are used by many organizations for
performing outbound (sometimes referred to as
xe2x80x9cinboundxe2x80x9d) sales activities, such as
telemarketing. They have become an important part of many
businesses"" revenue streams. Their benefit is that they provide
one or more centralized points for obtaining information from
customers regarding their needs and, in turn, using that
information to direct sales activities. Many organizations are
constantly trying to improve the performance of contact centers
in order to increase their efficiency, and to serve their
customers better. Different criteria can be used to evaluate the
performance of a contact center. For example, some criteria
consider the number of days customers wait for contact center



agents; the number of calls answered by an agent; the number
of calls answered by an agent who is successful in engaging the
customer and in completing the transaction; the number of calls
answered by an agent who does not engage
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